
WARRANTY

Swiss Design Pty Ltd warrants that its manufactured products purchased 
directly from Swiss Design Pty Ltd are free from manufacturing defects in both 
materials and workmanship, for a period of five (5) years on Swiss Design Pty 
Ltd seating ranges, occasional tables and cantilevered tables – with exclu-
sions listed below.

Swiss Design Pty Ltd agrees to rectify defects in materials or workmanship on 
the proviso that the product has been purchased directly from Swiss Design 
Pty Ltd. The repair or replacement of any parts of the product will be at the 
total discretion of Swiss Design Pty Ltd.

EXCLUSIONS

Swiss Design Pty Ltd Warranties do not apply to:

•	 Deterioration or failure due to normal wear & tear
•	 Product used in a manner other than for which it was originally intended
•	 Damage resulting from abuse; neglect; accident; infestation by insects or          

vermin
•	 Exposure to abnormally corrosive conditions
•	 Product that has been moved, assembled, tampered with or repaired by 

anyone other than personnel approved by Swiss Design Pty Ltd
•	 Product transported by the Purchaser and damaged in transit
•	 Table damage where the table has been used for seating
•	 Fabrics, finishes and components NOT produced by Swiss Design Pty Ltd 

(their own manufacturer’s warranty shall apply)
•	 Natural variations in the appearance of wood – grain, figure and colour
•	 Changes in appearance due to exposure to light, and the natural ageing 

process of wood
•	 Changes in appearance resulting from the misuse of cleaning materials 

and methods/damage from sharp objects/imprinting from writing imple-
ments

•	 Natural variations in leather – marks, scars and wrinkles.

Swiss Design Pty Ltd exclude any liability under the terms of Swiss Design Pty 
Ltd Warranties for any indirect or consequential loss of profits and/or loss of 
use arising from product purchase or use.


