
Rev 2Page 1

WORK FROM HOME DESK

User Guide



Page 2 Rev 2

Contents

Warranty

Assembly Guide

Operating Instructions



Rev 2Page 3

ZENITH PRODUCT WARRANTY – WORK FROM HOME DESKS

Period of Warranty: 10 Years

Zenith warrants its products are free from defects in materials and workmanship for a period of 10 years from date of delivery. 
During the applicable warranty period, Zenith will repair or replace (at its discretion) any product, part or component covered by 
this warranty which fails under normal use as a result of a defect in material or workmanship with a comparable product (at its 
discretion).

All warranty claims must be communicated directly to Zenith. This warranty covers the sale of Zenith Interiors products in all 
countries but only extends to the original purchasers. Any misuse, abuse or modification to the original product voids the warranty. 
Zenith does not warrant the performance of the product when used in combination with anything other than original Zenith or 
approved third party products. 

Our products, whenever appropriate, are designed to improve your environment and carry sustainable and functional product 
compliance.

EXCEPTIONS

Period of Warranty: 2 Years

• Electrical desk adjustments

• Electrical components

• Worktops

EXCLUSIONS

• Any damage arising from water, heat and or direct sunlight

• Improper transportation and installation after original installation

• Claims for any other associated cost from the user

• Changes in surface finishes due to ageing or exposure to lights

• Failure resulting from normal wear and tear

• Matching of colours, grains or textures of natural products

• The colourfastness or the matching of colours of textiles, including an exact match to cuttings, samples or swatch cards

• Damage caused from improper storage

• Assembly not in accordance with the assembly instructions included

Warranty does not apply to product failure resulting from:

• Normal wear and tear

• Abuse, misuse, accident or repeated knocks

• Alteration or modification of the product

• Damage caused by a carrier other than Zenith

• Products not installed by or under the auspices of a certified dealer of Zenith

• The substitution of any unauthorized non-Zenith components used in place of Zenith components in an integrated product 
solution

• Claims for any other associated costs from the end user, including claims for reimbursement for any work carried by an 
unauthorised third party

All replacement parts warranty is applicable from the date of delivery to the customers. Parts used to repair a product under 
warranty are covered to the end date of the original warranty period only.

Zenith reserves the right to perform an onsite inspection of the defected item, request the product be returned for further testing or 
provide photographic evidence of product failure prior to any warranty claim being finalised.
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Box Quantity: 2
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NOTE: TIGHTEN ALL 
SCREWS

PLUG IN LEG CABLE TO M1

x4

3.
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4a.

4b.
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NOTE: TIGHTEN ALL 
SCREWS

x4

5.



Rev 2Page 11

PLUG IN LEG CABLE TO M2

6.
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NOTE: TIGHTEN ALL 
SCREWS

x4

10.
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NOTE: TIGHTEN ALL 
SCREWS

x4

11.
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CAUTION: USE TWO PEOPLE WHEN 
TURNING TABLE UPRIGHT

12.
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TURN GLIDES TO 
LEVEL TABLE

PLUG POWER LEAD INTO 
POWER SOURCE

x4

0  DEGREE - LEVELED

0  DEGREE - LEVELED
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11..22 RReesseett  PPrroocceedduurree  
  

  

  

1. Press and hold the DOWN button until the desk reaches the lowest height 
2. Release the DOWN button 
3. Press and hold the DOWN button again until the LED displays “RST” (or for 

non-display handsets, hold for approx. 10 seconds) 
4. Release the DOWN button 
5. Press and hold the DOWN button again until the desk lowers slightly, raises 

slightly, then stops 
6. Release the DOWN button. The desk is now ready to use 

 

 

  

  

    

CLICK!
  CLICK!

100kg
MAX

13.
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Reset Procedure
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11..22 RReesseett  PPrroocceedduurree  
  

  

  

1. Press and hold the DOWN button until the desk reaches the lowest height 
2. Release the DOWN button 
3. Press and hold the DOWN button again until the LED displays “RST” (or for 

non-display handsets, hold for approx. 10 seconds) 
4. Release the DOWN button 
5. Press and hold the DOWN button again until the desk lowers slightly, raises 

slightly, then stops 
6. Release the DOWN button. The desk is now ready to use 

 

 

  

  

    

14.
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Electric Adjust Desk Operating Instructions 

1.1 Safety & Warnings
1.2 Reset Procedure 
1.3 Handset Basic User Guide 
1.4 Handset Detailed User Guide
1.5 Error Codes
1.6 Troubleshooting
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11..11       SSaaffeettyy  &&  WWaarrnniinnggss  
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11..22 RReesseett  PPrroocceedduurree  
  

  

  

1. Press and hold the DOWN button until the desk reaches the lowest height 
2. Release the DOWN button 
3. Press and hold the DOWN button again until the LED displays “RST” (or for 

non-display handsets, hold for approx. 10 seconds) 
4. Release the DOWN button 
5. Press and hold the DOWN button again until the desk lowers slightly, raises 

slightly, then stops 
6. Release the DOWN button. The desk is now ready to use 
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11..33 HHaannddsseett  BBaassiicc  UUsseerr  GGuuiiddee  
  

  

  

DDrriivviinngg  UUpp//DDoowwnn  

Press and hold the UP or DOWN button until the desired desk height has been 
reached. 

 

SSaavviinngg  aa  MMeemmoorryy  PPoossiittiioonn  

Adjust the desk until the desired height has been reached.  

Press the “M” button, followed by a number 1, 2, 3 or 4. 

The height will be saved for that number (any previously saved height for that number 
will be overridden) 

  

DDrriivviinngg  ttoo  aa  MMeemmoorryy  PPoossiittiioonn  

Press and hold the number of the desired memory position.  

CCAAUUTTIIOONN::  IIff  tthhee  ddeesskk  iiss  pprrooggrraammmmeedd  ttoo  aauuttoommaattiiccaallllyy  ddrriivvee  ttoo  tthhee  mmeemmoorryy  hheeiigghhtt,,  tthhee  
bbuuttttoonn  ddooeess  nnoott  nneeeedd  ttoo  bbee  hheelldd..  EEnnssuurree  nnoo  oobbssttaacclleess  aarree  iinn  tthhee  ddeesskk’’ss  ppaatthh  bbeeffoorree  
pprreessssiinngg  tthhee  bbuuttttoonn..  
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11..44 HHaannddsseett  DDeettaaiilleedd  UUsseerr  GGuuiiddee  
  

PPeeddeessttaall//SShheellff  SSttoopp  PPoossiittiioonnss  

  

TToo  sseett  tthhee  UUPPPPEERR//SSHHEELLFF  ssttoopp  ppoossiittiioonn::  

- Use the UP/DOWN button to move the desk to the desired top height 
- *Press the “M” button   
- *Press the UP button  
- *Press and hold the “M” button until the display shows “999”  
- The upper limit is now saved 

* These steps must be completed in quick succession  

  

TToo  sseett  tthhee  LLOOWWEERR//PPEEDDEESSTTAALL  ssttoopp  ppoossiittiioonn::  

- Use the UP/DOWN button to move the desk to the desired bottom height 
- *Press the “M” button   
- *Press the DOWN button  
- *Press and hold the “M” button until the display shows “000”  
- The lower limit is now saved 

* These steps must be completed in quick succession  

 

TToo  RREEMMOOVVEE  tthhee  uuppppeerr//lloowweerr  ssttoopp  ppoossiittiioonnss::  

- Press the “M” button, then release   
- Within 5 seconds, press and hold the “M” button again until the display shows 

“555”  
- The upper and lower limits are now removed  
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AAddjjuussttiinngg  tthhee  DDiissppllaayy  RReeaaddoouutt  

- If the displayed height does not match the physical height of the desk, lower the 
desk to the minimum height, then release the DOWN button 

- Press and hold the DOWN button again until the display reads “RST” 
- Press and hold the “M” button for approx. 5 seconds until the display starts 

flashing the desk height 
- Press the UP button to INCREASE the displayed height, or the DOWN button to 

DECREASE the displayed height until the display matches the physical height of 
the desk 

- Wait for approx. 5 seconds until the display returns to “RST”. Complete the 
Reset Procedure by holding the DOWN button again until the desk lowers 
slightly, raises slightly, then stops 

  

AAuuttoommaattiicc  DDrriivvee  FFuunnccttiioonn  

The desk can be set to automatically drive to memory positions.  

TThhiiss  ffeeaattuurree  sshhoouulldd  bbee  uusseedd  wwiitthh  ccaauuttiioonn,,  eennssuurree  tthhee  uusseerrss  aarree  aawwaarree  ooff  tthhee  ssaaffeettyy  
pprreeccaauuttiioonnss  bbeeffoorree  aaccttiivvaattiinngg  tthhee  AAuuttoommaattiicc  ddrriivvee..  

To switch between Automatic and Manual drive functions: 

- Press the DOWN button until the display shows “RST” 
- Press and hold the 1 button 
- The display will show “10.1” or “10.2” 

o 10.1 = Automatic Drive is now active 
o 10.2 = Manual Drive is now active 

- Finish the restart procedure by pressing and holding the DOWN button until the 
desk lowers slightly, raises slightly, then stops 

- Repeat the process to switch the drive function 
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AAddjjuussttiinngg  tthhee  CCoolllliissiioonn  SSeennssiittiivviittyy  

- Press and hold the DOWN button until the desk reaches the lowest height 
- Release the DOWN button 
- Press and hold the DOWN button again until the LED displays “RST”   
- Press and hold the UP button for approx. 5 seconds until the LED displays 

either:  
o 10.5 (10kgs pressure =  most sensitivity)  
o 10.6 (15kgs pressure = mid sensitivity)  
o 10.7 (20kgs pressure = least sensitivity)  

- Release the UP button. To change the sensitivity setting, repeat the process by 
pressing, holding and releasing the UP button  

- The display will return to “RST”. Complete the Reset Procedure by holding the 
DOWN button again until the desk lowers slightly, raises slightly, then stops 
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OOtthheerr  SSppeecciiffiiccaattiioonnss  

 

Speed: 38mm per second (with no load) 

Load Capacity: 1000N 

Duty Cycle: 10% (2 mins on, 18 mins off) 

    



Page 28 Rev 2

 

10 | P a g e  
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11..66 TTrroouubblleesshhoooottiinngg  
 

- If the handset displays “RST”, perform Reset Procedure 
- If the handset displays error code E01 – E13, check all cable connections 

between legs and control box, then perform Reset Procedure 
- If the legs differ in height by and excess of 1.5 inches, stop the Reset Procedure 

and contact XMV Factory Support 

 


