
 

Clearance Shop Terms and Conditions 

 

SHIPPING INFORMATION 

All items in the clearance section are available for pick up only from the stated locations on the website. 
When your purchase is made, you will be contacted by email about arranging pick up. 

Zenith will hold the product for seven (7) days from purchase date. A storage fee of $20.00 per day will be 
charged for any additional days. 

 

RETURNS/EXCHANGES 

We do not offer returns or exchanges on clearance items unless faulty. 

Faulty goods must be returned to the warehouse you had collected the item(s) from within 30 days of 
purchase with the receipt. We will assess the goods and offer either a repair, refund, store credit or 
replacement. Items that show excessive wear and tear or misuse may not be eligible for return at the 
discretion of Zenith Interiors. 

If you would like to return an item please email the order number and reason to 
customer.service.xmn@zenithinteriors.com and our team will provide further instructions. 

 

Items unable to be returned 

Any item not in its original condition or is damaged or missing parts for reasons not due to our error. 

Any item that is returned more than 30 days after collection. 

Any item without a receipt or proof of purchase. 

 

LIMITATION OF LIABILITY 

Zenith Interiors is not liable for any indirect, incidental, or consequential damages arising from the 
purchase of clearance products during the Sale. 

 

AVAILABILITY 

All clearance products are subject to availability and are offered on a first-come, first-served basis. 


